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Neutrik Quality Statement

Neutrik commits itself to innovative, quality products, service excellence and environmental
protection.

Our quality policy is to develop, produce and deliver on time, products and services that meet or
exceed customer expectations. In order to do this, we have implemented a quality systems and
processes that are continually being improved to satisfy our customer needs.

Neutrik operates to a process oriented quality management system (QMS) in conformance to the
requirements of the internationally recognized 1ISO 9001:2000 quality standard.
The key elements of this strategy are:

SQS, IQNet, LQS ISO 9001:2000 certified

AQL inspection system according ISO 2859 and MIL-STD-105D
Multistage quality control system

Strong management and employee commitment to quality
Proper and continuously improved designs

Well selected sub-suppliers
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Continuous improvement is a key issue at Neutrik. The QMS and quality policy are regularly
reviewed under the guidance of the Chief Executive Officer. At each review, objectives and
improvements are established and previous targets are reviewed. Also SQS (Swiss Association for
Quality and Management Systems) is periodically reviewing our processes and procedures. Our
main driver for continues improvement processes is Six Sigma.

Neutrik recognizes that the protection of the earth environment is one of the most important
subjects of mankind and consider it important to contribute positively to the preservation of
environmental resources. Our products are developed and manufactured in an environmentally
acceptable manner. For us, environmental protection represents a long-term obligation to preserve
resources for future generations.
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